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Abstract: Gram Panchayat is the distribution center of
information about schemes and services offered by the
government. E Gram Panchayat is a web-based
application for greater convey of citizen services in the
village via digitalization of web applications for the
services of the gram panchayat. This system provides an
application for numerous schemes and services and keeps
the status of that application. The main aim of this E
Gram Panchayat application is to provide information
about various services or schemes and provide an
application for each service of the gram panchayat.
Admin as well as staff members of gram panchayat can
view and update various schemes and services provided by
the government. In the early days without any help from
the online platform panchayat developed the structure in
the panchayat. They have built roads, bridges, tunnels,
and water tanks and they are working on many other
projects. They have also done many social works which
have helped the villagers. By using E Gram Panchayat
staff members easily update the work which they have
done previously. On this site, all government schemes can
be uploaded, if any citizen matches the criteria he/she can
apply for it online.
Keywords: E-Gram Panchayat, e-Governance, ICT, NeGP,
PRI.

1. Introduction:
Gram Panchayat is the ground-level government unit in
rural India. The major goal of this application is to serve
government services in an automated way. Using this
application, people can see the government services and
schemes and they may apply for those services. Better
communication may build between gram panchayat staff
members and people. It is helpful for information
distribution. In the current scenario, all works of gram
panchayat are done offline or on paper and villagers have to
go to the panchayat office to know all information.
Villagers may not know about their application status and
they face many difficulties. With the help of E Gram
Panchayat, people can fill out an application for
government services or schemes in online mode, they can
see their application status and they know whether the
application is approved or rejected. There is no need to go
to the panchayat office for any work. E Gram Panchayat
also helps gram panchayat staff members by reducing their
workload and also reducing loads of files or paper. The
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information about all the schemes will be distributed on this
website. [11]

2. History:
In 1992 Panchayat Raj Institutions got constitutional status
when the 73rd amendment act was signed. That was the
initial stage of democratic decentralization. The panchayatbased and participatory rural governance came into
existence. Panchayats have been changed from
development executors to policymakers, panchayats need
technology to rule them independently. With the help of
ICT, information has been distributed. To improve local
self-governance in India National e-Governance
Plan(NeGP) was established. The main objective of this
NeGP is to make all government services accessible to the
ordinary man in his locality. [12]

3. Literature Review:
Resham Dhillon and Vijaylaxmi[1] have explained the
“Reaching Rural Population for E-Governance through EPanchayat.” E-Panchayat is the ground-level tier for the
development of rural areas. The use of ICT in E-Panchayat
is producing speed services to the people. People can get
government services transparent and efficient in an
effective way by using these tools. After the study, they
concluded that urban people are getting more benefits from
these services than rural people.
Pooja Bhagat, et al[2] have developed web
application using E-Governance. They explain that ICT has
a primary role to run all transactions that the government
handled. It helps to reduce falsification and government red
tape and extends to rural people directly. People will get
information about various policies and processes and help
the citizens that the government offers. This application
will help to manage all daily tasks which are undertaken by
the Gram Panchayat. Finally, they concluded that this
application is for decreasing the paperwork in village
panchayat and providing E-services as simple services.
Leela Poornima, et al[3], has developed a system
called “Automation of Gram Panchayat”. All the
certificates like birth, death, residential, domicile, caste,
and income certificates and billing receipts such as water
bills, electricity bills, house tax, etc are available at the
Panchayat office and rural people must go to the Panchayat
office for acquiring their certificates. It consumes more
time and works delays. The work is done on paper,
corruption can happen when higher calculations. The
citizen can also face so many queries, that they meet their
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respective ward member for the solution to those problems
but they can't respond quickly. Many other problems are
also there in the existing Panchayat Raj System. To
overcome these problems the E-Panchayat is the only
solution and it provides the solutions to these problems in
the current system.
M. S. Sawane, et al[4] have developed EPanchayat using ICT. The current generation is the
technology generation and everyone use mobile and
computer and also use internet on their respective devices.
Farmers and workers works daily in farm for make money
that time they want documents (certificates) which are
available at Gram Panchayat. In this situation farmers or
workers take leave from their work for acquiring their
documents (certificates) from Gram Panchayat and they
visiting go office. Taking leave from their works will
results in loss. Therefore they develop a software called EGram Panchayat.
Amit N. Sangole and S. A. Bhura[5] have
explained: “Sustainable Development of Grampanchayat
through E-Governance”. E-Governance is a system that
helps rural people who want government services, it also
helps officers by reducing their workload. All the works of
Gram Panchayat are done under one website and it is very
helpful to Gramsevak for doing his work more efficiently.
People can get clear and responsible administration. It will
decrease the loss of government schemes and services.
Also, reduce the time and effort of the villager.
Pratikshya Dhage and Shital Wathore[6] have
developed E-Gram Panchayat Management System. It is a
system in which all the services provided by the
government through Gram Panchayat are made online.
Villagers don’t need to go to the Panchayat office to
acquire the services provided by the government. They will
get government services anywhere at any time through EGram Panchayat Management System. So it saves villagers
time and effort.
Sonali Jindal and Vijay Ojha[7] have explained
“E-Panchayat- A Revolution”. They explain the word
panchayat means “assembly of five” and “raj” means
“rule”. Traditionally these meetings settled disputes
between individuals and villages. PRIs have inaugurated
the e-panchayat scheme called as e-Panchayats. EPanchayat is a serviceable and powerful platform designed
for each panchayat. Empowering the citizens of every
panchayat is the main goal of e-Panchayat with bottom-up
and top-down information and content.
Prashant Kumar Bhuyan and Sushi Routray[8]
have developed E-Gram Panchayat Model through Cloud
Computing. They told, Cloud Computing technology is the
greatest technique to implement e-Gram Panchayat.
Citizens living in villages are not availing of the benefits of
e-governance schemes. The authors identified the different
areas of Gram Panchayat undertaking and citizens can able
to get an advantage to do their work effortlessly. E-Gram
Panchayat through cloud computing is cost-effective and it
is very important for citizens who are living in villages for
the development of the country.
Volume 11, Issue 4, July - August 2022

Sukla Hazra, et al[9] have developed “Asset
Mapping of Gram Panchayat and Web-based Interface for
Development”. Panchayat is the decentralized unit and
participation in local government are achieved all over
India. Self-development, enablement, and accountability of
PRIs certify all-inclusive development with social justice
and better distribution of services. In this paper, the authors
have attempted to implement a web-based browsing
system. Using this system individually, a group or
institutional asset of a gram panchayat may be registered.
Through image processing, census data, and primary socioeconomic data from field surveys the authors have
collected numerous data regarding different types of assets.
Maps were linked with databases using the Geographical
Information System environment. This web-based system
helps stakeholders to browse or search for their information
via a search engine. It also helps PRI to upload and update
different information frequently. Finally, the authors
concluded that it is a good and advancing step for PRIs in
their data collection, storage, and exploration.
Sagar Hanumant Totare, et al[10] have developed
E-Gram Panchayat Management System. It is an online
based application and accessed over the internet. Authors
have developed this system for managing the Gram
Panchayat works. Admin and body members have the
authority to log in and the public can access the information
at any time. Admin will provide the security to data and
body members will update the information about schemes
published by the government. Admin has the authority to
select login members. Using this system, citizens can
acquire their required documents like birth certificates,
death certificates, income certificates, caste certificates, etc
online at any time.

4. Existing System:
In the present scenario, various government services are
announced in print media and declared by different
departments. It is difficult for people to obtain related
information and it is difficult to make conversation with
respected officers for availing the services. The aim of the
scheme is not achieved because of less proper
communication between different departments and
officials. Due to less awareness about the schemes, people
do not get benefits from them. In Existing System, all work
is done manually and people do not get the correct
application status.

5. Proposed System:
E-Gram Panchayat is having so many activities like
establishing various types of services, and distributing the
details about various services or schemes. It also provides
applications for various services of the gram panchayat. It
helps to admin as well as staff members of the gram
panchayat to view and update the application. Using this
system people get to know about various services published
by the government/panchayat, also people get to know
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about the status of their application without visiting the
gram panchayat office.

5.1 System Implementation:
E gram panchayat has been divided into several modules.
Each module is bound to have its own specific functions.
Each of these modules can described below :
There are 3 modules in this project:
1) Admin
2) Staff
3) Visitor
Admin is the one who can add, delete and update the Staff
details. Admin has all authority to update the site at any
time by entering their respective E-mail id and Password.
Each module maintain their own E-mail id and password
for the security reasons.

Fig 1: Login Page for admin and staff

Staff is the one who can add, delete and update about the
Tracking details, schemes details organized by the
government, this page won't be visible for the site visitors.
Visitors is the one who can request for their work to be
done by logging in into the site. Visitor can apply for any
schemes in the site. Also the visitor can view their work
track which will update by the admin or staff.

6. Result and Discussion:
People will get online services through E-Gram
Panchayat. People easily complete their work without any
interruptions. Panchayat people also have authority to
complete their work.
In Fig 1, Login Page for the admin and staff. U
sing email id and password they can login. In Fig 2, we
have many options such as Admin Master, Services,
Tracking type, Requests, Contact and Admin can alter these
all options. In Fig 3, we have options such as Services,
Tracking type, Requests and in this staff can change these
options. In Fig 4, we have Home Page in that we have
options such as About Us, Gallery, Contact Us, New
Schemes and Request Services. In Fig 5, there is a login
page for Visitor in that visitor can logged in using email id
and password. In Fig 6, User can apply for their services
like Income certificate, Caste certificate, Birth Certificate,
Death certificate etc. In Fig 7, Visitors can contact Admin
if any he/she face the problems. Fig 8, here we have the
New Schemes, Visitor can apply to those Schemes.

Fig 2: Admin Panel

Fig 3: Staff Panel

Fig 4: Home Page
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7. Conclusion:

Fig 5: Login Page for Visitors

This project is only a humble venture to satisfy the needs of
Visitors and Gram Panchayat members. E-Gram Panchayat
has been developed by considering both gram panchayat
members and visitors. People can apply for services or
schemes online anywhere at any time and there is no need
to go to the panchayat office. It also helps panchayat
members to complete their work more transparently and
efficiently in an effective way. Strong communication
develops between people and gram panchayat members.
Finally, it helps society.
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